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FOR IMMEDIATE RELEASE 

6 March 2026

Volkswagen issues notice of Polo Vivo recall

Volkswagen Group Africa (VWGA) has informed the National Consumer Commission (NCC) of an issue affecting the handbrakes of Polo Vivos built in the last year.

The issue has been detected in some Vivos built between February 2025 and February 2026. As a result of the issue affecting handbrake levers, the risk exists that handbrakes may not engage correctly or may disengage; as such, Volkswagen proactively reported the safety risk to its customers.

Customers who purchased their Vivos in the limited window affected, are advised to visit their nearest Volkswagen dealership for inspection of the vehicle and if necessary, for repairs at no cost. 

Volkswagen will contact the owners of the affected vehicles. Alternatively, customers can contact the Customer Interaction Centre at 0860 434 737 or support@vwconnect.co.za .
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About Volkswagen Group Africa:
Volkswagen Group Africa is a wholly-owned subsidiary of the Volkswagen Aktiengessellschaft (VWAG) in Germany. Volkswagen Group Africa (VWGA) is located in Kariega, an industrial town some 35 km from Gqeberha in the Eastern Cape, and is a major contributor to foreign direct investment, technology transfer and skills development in the region. Established in 1946, the plant was initially called SAMAD (South African Motor Assemblers and Distributors) for the local assembly of Studebaker cars and commercial vehicles. The first Beetle rolled off the line in Kariega (then Uitenhage) in 1951 and heralded the beginning of the largest German investment in Southern Africa. VWGA celebrates its 75th year in South Africa in 2026.  Volkswagen Group Africa’s four brands (Volkswagen, Audi, Volkswagen Commercial Vehicles and Ducati) retain a consistently strong position in the South African passenger vehicle market. The Kariega plant is the sole exporter of the Polo for the European and Asia-Pacific regions, exporting to 38 countries, in addition to manufacturing the Polo Vivo for the local market. The Polo Vivo has been South Africa’s best-selling passenger car since 2010.  In addition to its South African operations, VWGA is also responsible for the Sub-Saharan Africa region. Volkswagen Group Africa also has assembly facilities in Kenya, Rwanda, and Ghana. 
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